
Trempealeau County Human Services Board Meeting 
 

 
Meeting called to order by Michelle Haines at 4:00 p.m. in the Wisconsin Room at the 
Trempealeau County Government Center, Whitehall, Wisconsin on Monday, May 7, 2012. 

 
Board Members Present:  Curtis Skoyen, Arild Engelien, Hensel Vold, Dora Jean Blaha,  
                                             Rob Reichwein, Kathy Johnson, Michelle Haines 

 
Staff Present:  Jeff McIntyre, Kathy Gauger, Mary Manka 

 
Notice was posted according to open meeting law requirements. 

 
Adoption of Agenda – Motion by Mr. Vold to adopt the presented agenda; seconded by Mr. 
Engelien.  Motion carried. 

 
Minutes of Prior Human Services Board Meeting – Motion by Mr. Engelien to accept the 
minutes from the April 2, 2012 meeting; seconded by Mr. Reichwein.  Motion carried. 

 
Public Comments – None 
   
6.     Election of Committee Officers 
 Ms. Haines called for nominations for Human Services Board Chair.  Mr. Vold nominated 

Ms. Haines.  After calling for further nominations three times, it was moved by Mr. Engelien to 
close nominations and seconded by Mr. Vold.  Michelle Haines will remain Chair for another 
term.   

 
Mr. Reichwein nominated Mr. Vold for Vice-Chair.  After calling for further nominations three 
times, it was moved by Mr. Engelien to close nominations and seconded by Mr. Skoyen.  
Hensel Vold will remain Vice-Chair for another term.   
 
Ms. Blaha was nominated for Secretary but declined.  Ms. Blaha nominated Mr. Reichwein for 
Secretary.  After calling for further nominations three times, it was moved by Mr. Engelien to 
close nominations and seconded by Ms. Johnson.  Rob Reichwein will remain as Secretary for 
another term. 

                                                                                                                                                                                     
      7. Committee Meeting Times and Dates 

It as agreed by all in attendance to keep the meeting dates and time the same…the first Monday 
of the month at 4:00 p.m.   

   
8.    2013-2015 Aging Plan 

Ms. Gauger updated the group on the Senior Services Aging Plan.  GWAAR does require us to 
have a three-year plan (2010-2012).  Work has begun on the 2013-2015 Plan.  Surveys and Needs 
Assessments are out.  Goals and objectives are yearly and need about sixteen goals.  She will plan 
on having the draft completed to review at the August, 2012 Human Services Board meeting. 
 

9.   ADRC/Senior Services Supervisor’s Report  
Ms. Gauger combined agenda #9 along with agenda item #14.  Ms. Gauger stated that Governor 
Walker issued a proclamation for Older American’s Month (May).  “Never Too Old to Play” is 
the theme.  In honor of Older American’s Month there have been three very well done 
commercials airing on WHTL radio station.  
 



Customer satisfaction surveys are mailed out each month asking how we served them.  The 
annual results were handed out.   
 
We provide drivers to take members of WWC to and from doctor’s appointments and work. 
Currently we are paying the IRS rate of $.555/mile and an administrative fee.  WWC has asked if 
we could renegotiate for $.73/mile from portal to portal (when driver leaves home and back to his 
home).  This could be beneficial.  Private pay people still pay $.28/mile. 
 

    10. Dept. of Revenue Tax Intercept Procedure 
Mr. McIntyre noted that back in January of this year this board approved to charge $50/month to 
parents whose children were in out-of-home care or in detention.  We are currently paying 
$175/day for secure detention and non-secure is $125/day.  Unfortunately we are not receiving 
any payments from parents.  After speaking with Rian Radtke, Corp Counsel, he is in favor of 
doing a tax intercept.  It has worked well with the Clerk of Court, jail and Child Support.  Motion 
by Mr. Engelien to move forward on the Department of Revenue Tax Intercept; seconded by Mr. 
Reichwein.  Motion carried.    
 

    11. Citizen Member Appointment 
Mr. McIntyre stated that per County Board Rules and State Statute we should have eight people 
on our Human Services Board.  We currently have seven members.  The qualifications for a 
citizen member is that they are either receiving services, had received services or a family 
member that is receiving services. 
 

    12. Clerk II Position 
Mr. McIntyre informed the Board that Linda Seever was hired to fill the Clerk II position.  Linda 
previously worked in Income Maintenance here in Trempealeau County, but was laid off due to 
the consortia.  Linda’s first day of work will be Monday, May 14, 2012. 
 

    13. Social Work Position 
Mr. McIntyre stated Chad LaLuzerne has been hired for the Family & Children’s Unit and will 
start on Monday, May 14. 
 
In his absence, Ms. Gauger will go before the full County Board on Monday, May 21 to request 
permission to hire a new Social Work for Children’s Waiver program.   It is a needed position as 
we currently have nineteen persons on the waiting list and another eight children to screen.   
 

    14. “Never Too Old to Play” Older Americans Month 
 
    15.  TCHCC Invoices 

Mr. McIntyre wanted to make this Board aware of what is happening when an elderly person is 
admitted into a hospital, not able to take of themselves and may have behavioral problems.  The 
first place they are admitted to is the Trempealeau County Health Care Center.  Ms. Gullicksrud, 
Administrator of the TCHCC, met with Mr. McIntyre and they developed a plan that will inform 
the Admission Social Worker on how the bill will be paid.  Human Services is not responsible for 
paying the bill.   
 

16. 2011 Budget Update 
Mr. McIntyre had mentioned previously that with the 2011 budget we were in the good by 
$25,000.  Now it looks like $115,000 that could possibly be put into the non-lapsing fund. Mr. 
McIntyre will get back to this Board after the auditors have finished in June. 
 
 
 
 



17. Director’s Report 
Mr. McIntyre spoke briefly about the Family Enrichment Worker.  Interviews have been held and 
Human Resources have offered someone the position.  This position is funded from monies we 
receive from the State for Family & Children’s services.   
 
Mr. McIntyre wanted to make the Board aware of another incident that happened in the jail that is 
similar to one that occurred about a year and a half ago.  We may incur some unexpected costs. 
           

     18. Review Voucher Summaries  
  a. Human Services - $244,002.00 
  b. Senior Services     $55,849.28 
 

Motion by Mr. Reichwein to approve the vouchers; seconded by Ms. Blaha.  Motion carried. 
 

    19.  Next Meeting will be Monday, June 4, 2012 
     
    20.  Adjourn – Ms. Haines adjourned the meeting at 4:57 p.m. 
  
Respectfully submitted, 
 
 
 
Rob Reichwein 
Secretary 
 

 


